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HAextpoviki) Epeova Ikavonoinong Xpnotwv:
E@appoyn otn BiAodnkn xat Kevrpo ITAnpogpopnong

tov Ilavemotnpioo Imavviveov

H wavomnoinon t®v IANPOQOPIIKOV AVAYK®V T1G €KIAIOEDTIKNG KAt
EPEDVITIKI)G KOWVOTITAG ATIOTEAEL TO EMIKEVTPO TOL eVOLAPEPOVTOG KAl PACIKO
okomo ovnapdng Kat dmootoAr)g puag BipAobrxkng. Zta mAaiowa  tov
avapadpiopévoo podov g Movadag OAwrg IMowwtnrag Axadnupaikov
BipAobnkmv (MOITAB), n omoia petovopdotnke oe Movada AtaogdaAiong
[Towtntrag Axadnpaikov BiAiobnkov (MOAIITAB), mnepilapPdvetat 1
npayparonoinon HAextpovikov Epevvev Ikavomoinong Xpnotov yia v
Katdaotaon nov emxkpatet oe Akadnpaikég BipAodrikeg g xopag.

H vmmpeoia, peta v miotikr) epappoyr) g Epeovag oe BipAtobrikeg
Axkadnpaikev Idpopdtov tng xopag ywa to €tog 2012, ovveyoe Tig
HAextpovikeg Epevveg Ikavoroinong Xpnotwv Kat yua Td enopevd £11).

Ano 1o 2016 xat mpoxelpévov yla v Kalvteprn eformpéton tov
eMnvikov Axadnpaikeov BipAobnkeov n MOAITIAB mapexet oe OAeg Tig
P1PAobnkeg T Sdovaromta va emAéyoov 1o Xpoviko Swdotnpa dieSaywyr|g
HAextpovikeov Epevvev Ikavonoinong Xpnotov petd amd attpd toug.

Emumpoofeta, oe ovvevvonon pe v ovmnpecia ot Axadnpaixég
BipAoOnkeg pmopoov va {ntrjooov va tpomomoinfei to HAektpoviko
Epwtnpatoloyo Ikavomoinong Xpnotwv 1 kar va ooviayfei éva €
oloxkAfppoo véo HAexktpoviko Epotypatoloylo odppova pe TG
Wwattepotnreg Mg PpAobnkng  tovg  XvvaxolovBa, ot eAAnvikeg
Axadnpaikég BipAtodrkeg pmopoov oto effjg va mpoypappartiCoov tnv
aSlo\oynorn tovg amd TOLG XPHOTEG TOLG HEO® TG avavempévig Baong
Agdopevav tng MOAITTAB.

H MOAIITAB npaypatonoinoe épeova oty BifAobnkn xar Kévrpo

IIAnpo@opnong too Ilavemotnpioo Iwavviveov peta amo atmpa g



Kevtpkr)g BipAiobnkng. H épeova mpaypatonou|fnke pe T OOPIANp®or)
NAEKTPOVIKOD epOTNIATOAOYI0D 10V PBpioketat oty akolovbn dievbovon:

http:/ /mopab.seab.gr/

H enefepyaocia tov dedopévav tng épevvag, 1 empelela Kat 11 oovtadn
¢ exbeong nmpaypatonou)fnke anod tov Apa BaoiAn IToAvypovomoolo. H
MOAIITAB evyaptotet OAODG OCOL COPPETELXAV O ALTI] CORIANP®VOVIAG TO

EPWTNPATONOY10 0TV 10TO0EAdA TG,


http://mopab.seab.gr/

To Epotnpatoloyto

To epotnpatoloylo 1o omoio ovpmAnpobnke amod Tovg XPHOTES THg
BiAodnkng xat Kevipoo ITAnpo@opnong tov IMavemotnpioo Ioavviveov
aroteleitat amno 27 epoTroels.

H ¢peova avt) emyepet va adtoloynoet 1 BipAtodnkn AapPavovtag
VIIOYT TIG ATIOWYELG TOV XP1OTOV. ZTNV £PELVA OLPPETELXAV POLTNTEG TOOO TRV
Oetikav 000 Kat ToV Be@PNTIKOV EMOTP®V, TTOL IPOEPXOVTAL AIIO OAA Td €11
gottnong, péAn AEIT amod tig mepioootepeg 2ZxoAeg, dtowntikol vIIAAANAOL
aAAd KAt XP1OTeG ITOL OV AVI|KOLV 0€ KAPL Ao T1g IAPATIAV® KATIYOpieg.

To Epotnpatoloyto xopiletal oe mevte evOoTnTeg:

A. Apxwa mepthapPdavet ototyela yia Tovg xprjoteg, Onmg v ot ta
TODG KAl 1) ZXOAr| 0TV OIIOid aVI)KOLV

B. Ztn ovvéyxela péoa amod éva oLVIOHO ep@TNUATOANOY0 edetaletat o
Babpog xpnong g BipAobrxng kat twv vonpeciowv g arnd Tovg
IIPOIITUYLAKODG POLTITEG.

Ta epotpata mov Tovg tédnkav nrav ta akoAovda:

Q3. «IIooco oovxva xpnowpomoteite Tt Biphobnkn wg xwpo
avayvworng».

Q4. «I1ooo ovxva daveileote PrpAia;».

Q5. «I1ooo ovX VA XP1OLIOMOLEITE TOV NAEKTPOVIKO KATANOYO;».

Q6. «IIoco ovXVA XPNOIHOMOIEITE TG INAEKTPOVIKEG TNYEG TG
B1Ato0nxng».

Q7. «I16co cvyva XPNOHOIOLEITE TA HAPAKAT® PECA EVIHEPWONG
NPOKEPEVOD va evpepwleite yia tn BiAobnkn;».

Iototomnog

Kowavika Aiktoa

Email

AvapTroglg 0To KTipto

I. AxolovOwg emyelprdnke va eSetaotel 11 Kavomoinon T®V Xprote®v
ano Tig vrnpeoieg g BipAobnkng. Ta epotpata mov tebnkav nrav ta

axkolovBa:



Q8. «I16o0 Kavomoupevor €iote ano v endpkewa g BipAodnkng
o€ PpMa;».

Q9. «I1600 Kavomoupevor giote amo v endpkewa g BipArodnkrng
0€ IEPLODK ) ».

Q10. «IT600 Kavomoumpevol €10Te A0 TNV £DKOAMA EVIOMIOHOD T®V
PPA oV ota pagra;».

Q11. «IIoco wavomoupévol £iote amo TI) AELTOLPYIKOTNTA KOl TO
neplexopevo g wotooeAidag g BipArodnkng;».

Q12. «I1600 Kavomoupévol €i0Te amO TO NAEKTPOVIKO DAIKO Trg
BipAoOnkng (Baoeig dedopevmv, nAEKTPOVIKEG TINYEG);».

Q13. «[I600 wKavomoupévol €i0Te amo TO ACVPHPATO OiKTLO TG
BfAoOnkng (wifi);».

Q14. «IIoco wavomoupévol €i0Te amo TNV £OVKOAIA XPHONG TOL
NAEKTPOVIKOD KATANOYOU;».

Q15. «I1600 IKavomotpévot €i0Te ammd Tovg 0POVS dAVEIGHOV;».

Q16. «I1600 KAVOIIOUPEVOL €L0TE AIIO TNV AMOTEAECHATIKOTHTA TIG
ornpeoiag davelopov;».

Q17. «Iloco kavomounpévolr eiote amd To nePPdilov g
B1pAobBnkng (yopot, avayvwotnpia);».

Q18. «I1ooo wKavonmompévor giote and tov e§onAopo g BifArodnkng
O€ DIIONOYLOTEG XPIOTOV, POTOTOINKA, EKTONMTEG;».

Q19. «I1000 KAVOMOUNEVOL €I0TE AIIO TO WPAPLO AELITOLPYIAG THG
B1Ato0nxng».

Q20. «II600 1KAVOIOINPEVOL €10TE AIO TNV TAYOTNTA KAt THV
AMOTEAEOPATIKOTITA TOV IPOCKIILKOV;».

Q21. «IToo0 IKavomoupévol €10TE AMO TNV EDYEVELA TOV IMPOCKIIKOD
AIEVAVTL OTOVG XPHOTEG».

Q22. «IIoco ikavomoupévolr  €i0TE amO TNV TAXOLTHTA
enavartonofetnong twv PrpAiev ota pagia;».

A. Enewta, emyepnOnke va efetaotet 11 oopPoAn) g BipAobnkng oty
PEAET) KAl TNV €PELVA TOV XPNOT®WV KAl O TPOIOG EMKOV®VIAG IIOD

IPOTIpOoLY ot xprjotes. Tebnkav ta akolovba epatrjpata:



Q23. «Xe oo Padpo copPaliet n BipAodnkn oty pelétn oag».

Q24. «Xe oo Pabpo ocopParler n BipAoOnkn otyv €peova oag;».

Q25. «Me nmowa ano ta napakat® peoa Ba OeAate va emxowvwveite pe
1 BifAro0nxn;».

Skype

Teams

ChatGmail

Ask a Librarian

Kowevika Atktoa

Email

E. Téhog, ot xprjoteg KAfjOnkav va emAéSoov petadd TV TOPEDV TG
BifAto0nkng mmov miotevav ott xpewdfovtatl peyalotepn PeATioorn, eve Tovg
do0nke 1 evkaipia va oxoAtaoovy oTdnmote aAAo agopd otr BipAtodnkn xat
T1g AetTovpYyieg 6.

[a 1g amavtjoelg T@V Ypnotov xpnowornouwdnke pa eSafabpia
KAipaka, 1 onoia Paociotke oty xkAipaka Likert. Ot yprjoteg popovoav va
emAeSovv petadd tov akoAovbev anavioemv:

ITINAKAX 1: KATHI'OPIEX AITANTHXEQN

To epompatoloylo ovpmhrpwoav oovohika 157  yprjoteg  Trg
BipAoOnkng xatr Kevipoov ITAnpogopnong tov Ilavemotnpiov Ieavvivev.
AkoAoDOOOV AVAADTIKA Ol AIAVINOES TOV XPNOT®V oe Kabe éva amo ta
gp@Tpata moov tovg wonkav ywa tov Pabpo wavomoinorg tovg amod T

BipAoOnkn xat Kevipo ITAnpogopnong tov Ilavemortnpiov Ileavvivev.



A. Igwotnta tov Xpnoteov

H npwt) opdda epotr)oemv apopd Ta YAPAKINPLOTIKA TV Xpnotav. Ot
xpnoteg kAnnkav va dnAwoovv v 1910TTd TOvg PETASD TOV EMAOY®V:
TIPOIITOXIAKOG QOLTNTHG, HETAMTOXWAKOG ottTg, péAog AEIT, Stokntiko
MPOo®IKO Kat ANNO. ZOp@@VA He TI§ AIIAVINoelg oL aviArndnkav amo
Bdaon Aedopeévav g MOAIITAB 1o 57,96% twv Xpnotov mov amnavinoav
elvat mporrtoytakot @ottntég, mooooto 12,74% eival petamroyiaxoi, 16,56%
etvat peAn AEIL eve ot xprjoteg mov Avi)KOLV OTIG KATHYOPlEG OLOIKNTIKO
npoo®ImMKO kxat AMo égtacav 1o 6,37%. Ta axolooba otoyeia

arotonomvovtat otov ITivaka al\a xat oxedaypappatikd:

ITivakag: ITooooto xpnotov ava katnyopia

57,96 %
12,74%
16,56 %
6,37%
6,37%
100,00%



I'pagnpa: ITocooto xpnotwv ava katnyopia
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B. BaBpog ypnong tng BipAodnkng

Q3. BaBpog xpriong tng BipAodnkng wg ympoo avayvworng

H epwton agopa tov Pabpod xpriong tmg BipAobnxkng wg xwpoo
avayveong. Ot gottnteg OnAmoav ot xprjotponowovy 1 BipAtodnkn wg xopo
AVAYV®OONG «APKETA» KAl «IIOAD» 0g 110000T0 30,77% KAt «Idapd MOAL» Katd
32,97%.

2TOLG PETAITOXWAKOLS POTNTEG TO HEYANDTEPO ITOCOOTO EAaPav ta
«aPKETA» Kat «11oAv» je 40% xat 35% avtiotowya.

ITooooto 46,15% twv pehov AEIT dev xpnotpomnotet «kaboAoo» tov xwpo
¢ BipAobnxng wg ywpo avayvwong, eve 26,92% 11 xpnotponotel «Aiyo» Kat
aro 11,54 «apketd» Kat «Idapd IoAv».

2tovg drowntikong 40% eAapPe to «mapa moAd». v katnyopia «AAo»
40% éhafe 1o «apxeta». O axolovbog mivaxag ArmoTLH®MVEL AVAADTIKA Td

dedopeva:

ITivakag: Xpron g BipAodnkng wg xmpoo avayvwong

0,00% 4,40% 30,77 % 30,77 % 32,97%

0,00% 10,00% 40,00% 35,00% 15,00% 0,00%
46,15% 26,92% 11,54% 3,85% 11,54% 0,00%
20,00% 20,00% 40,00% 10,00% 10,00% 0,00%
0,00% 30,00% 40,00% 20,00% 10,00% 0,00%
8,92% 11,46% 29,94% 24,84% 24,20% 0,64%

Ztov napandave [livaka amotonmvetat kat O PECOG O0POG T®V
AIAvTtoe®V avd Katnyopla xpnotwv. Xvykekpipeva, 11,46% tov xpnotwmv
xpnowponotei ) BipAodnxn wg yopo avayveoong «Atyo», 29,94% «apketda»,
24,84 % «1o\b», 24,20% «1idapa moAv» kat 1o 8,92% «xabolov». Zvvaxkolovda,
yivetat gavepo ot 1o 78,98% twv xpnotov mg BipAiobnkng t xpnowpomnotet
amnod «apkKeTa» £€®G «IApa MHOAD» ®¢ Y®wpo avayveoons. Ta otoyela

AIIOTLIIOVOVTAL OXEDAYPAPPATIKA KOG £81)G:



I'papnpa: Xprion g BipAodnkng wg ywpoov avayvworng
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Q4. Zoxvotmta daveiopoo PipAiov

H epomon Q4 agopa tn ovxvotnta davelopov PifAiov amod tovg
xpnoteg. H amavinon pe 1o peyaldtepo MOCOOTO OTOLG POUTNTEG NTAV TO
«Atyo» pe 48,35%, eva 10 «xabohov» emeleSe 10 26,37% KAl TO «APKETA»
15,38%.

2TOVG PETAITOXIAKODG POLTNTEG TTO000TO 55% eméAede «mmoAv» xat 25%
«APKETA».

ITooooto 53,85% twv pedwv AEIT daveifetat PiAia «Aiyo», 1o 15,38%
«APKETA» KAt «kabolov» kat 1o 11,54 % «11oAv».

2toug droknTkovG 40% eméNeSe «Aiyo», evm otnv Katnyopia «AA\o» amno
40% emélele «Alyo» kat «apketa». O axkolovbog mivaxkag arotvnovel

avalvtikda ta dedopéva:

ITivakag: Zoyvotnta daveiopoo Prpiiov

26,37% 48,35% 15,38% 1,10% 6,59%

0,00% 10,00% 25,00% 55,00% 10,00% 0,00%
15,38% 53,85% 15,38% 0,00% 11,54% 3,85%
0,00% 40,00% 20,00% 20,00% 20,00% 0,00%
10,00% 40,00% 40,00% 10,00% 0,00% 0,00%
18,47% 43,31% 18,47% 9,55% 8,28% 1,91%

2vvakolovba, amno tov napanave ITivaka yivetat avepo ot to 36,30%
TV Xpnotev oaveiletat BipAia amo tr BipAodnkn anod «apketd» £ng «mapa

oAv». Ta otolyela anmotonovovtat oxedlaypappatika g egng:



I'papnpa: Zoyvotnta davelopod BV
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Q5. Xprjon nAekTpovikod Kataloyoo

H enopevn epwtnorn agopd T xprion Tov NAeKTpovikov kataloyoo. [a
TODG POLTNTEG 1) AIIAVINOL HE TO HEYAANDTEPO MOCOOTO 1TAV TO «KAOONOL» JE
43,96 % xat akohovbnoav ta «Atyo» Kat To «apketa» pe 29,67 % xat 14,29%.

2TOLG PETAITTLXIAKOVS POLTNTEG TO ITOCOOTO IOV EMENECE «ITOAD» €QPTAOE
10 50%, evew To «apxeta» Ehafe 20%.

2ta péAn AEIT mooooto 26,92% elaPe 1o «Aiyo», eve 23,08% elape to
«APKETA» KAl TO «IIapd MoAv» Kat 15,38 % to «11oAv».

2tovg drowntikovg 40% mmrpe o «Alyo» kat 30% To «mmdpa moAv», eve
otV Katnyopia «ANO0» 10 DYNAOTEPO MOCOOTO MIPE TO «APKETA» pe 40% xat
axkolovbnoe 1o «A\iyo» pe 30%. O akolovbog mivakag anotonmvel avalvTika

ta Sedopéva:

ITivakag: Xp1on nAektpovikod Kataloyoo

43,96% 29,67 % 14,29% 2,20% 6,59%

0,00% 10,00% 20,00% 50,00% 20,00% 0,00%
7,69% 26,92% 23,08% 15,38% 23,08% 3,85%
0,00% 40,00% 10,00% 20,00% 30,00% 0,00%
10,00% 30,00% 40,00% 20,00% 0,00% 0,00%
27,39% 27,39% 17,83% 12,74% 12,10% 2,55%

2vvakolovba, amno tov napanave ITivaka yivetat avepo ot to 42,67 %
TOV XPNOT®V XPNOLHOIOlEl TOV NAEKTPOVIKO KATANOYO dIIO «dPKET» £MG

«apa moAv». Ta otoyeia anotonmvovtat oxedlaypappatikda g egrg:



I'papnpa: Xprion nAektpovikod KataAoyoo
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Q6. Xprjon NAEKTPOVIK@OV INYOV

Ava@opikd pe T Xpr|0n TOV NAEKTPOVIK®V INYOV A0 TOLS POLTHTEG TO
peyalvtepo mooooto eAaPav ta «kabolov» Kat «Atyo» pe 63,74% xat 13,19%,
eve akoAovbnoe to «apketa» pe 9,89%.

2TOVG PETAIITLXIAKOVG POLTNTEG TOCOOTO 45% éNafe to «moAv» xat 25%
TO «IIAPA TTOAD».

Ta pé\n AEIT enéeav to «mapa moAv» xatd 38,46% xat ta «apKeTd»
Kat «Atyo» xata 26,92 %.

Ot drown kot drjdwoav «Atyo» kat «apxeta» katd 40%, evo 40% é\aPe
TO «APKETA» KAl OtV Katnyopia «AAo».

O axolovBog mvakag anotvnmvel avalvtikd ta dedopéva:

ITivakag: Xp1on NAEKTPOVIK®V MIYOV

63,74% 13,19% 9,89%

5,49% 5,49%

5,00% 15,00% 10,00% 45,00% 25,00% 0,00%
0,00% 26,92% 26,92% 3,85% 38,46 % 3,85%
10,00% 40,00% 40,00% 0,00% 10,00% 0,00%
10,00% 20,00% 40,00% 30,00% 0,00% 0,00%
38,85% 17,83% 16,56% 11,46% 13,38% 1,91%

2vvakolovba, amno tov napanave ITivaka yivetat avepo ot to 41,40%
TOV XP1OTOV XPIOLHOIOEL TG NAEKTPOVIKEG MIYEG ATIO «APKETA» €MG «IIAPA
IOAD», YEYOVOG IIOD (PAVEP®VEL OTL HEYANO HEPOG T®V Xpnotav dev etvat
eSowkelmpevo pe avtég. Ta otoyela amotonevovial oxeOlaypappatikd oG

egr|:



I'papnpa: Xprjon nAeKTPOVIK®V MNy@V
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Q7. Xpnjon peowv evnpépwong yia tr BipAodnxy

Ava@opikd pe TO IIOCO OLYVA XPNOLPOIIOLOLVIAL TA PECA EVIPEPDONG
g BipAtobnkng amno tovg xprjoteg, yia va evnpepoboovv ya ) BipAobrkr, ot
pottnteg drAwoav «Atyo» kat «kabolov» kata 29,67% xat 36,26% yia tov
tototono, «kadolov» xat «Atyo» kata 56,04% xat 17,58% yia ta xowovikd
diktoa, «Atyo» kat «kabolov» xata 27,47 % xat 34,07 % yia 1o email xat «Atyo»
Kat «kabolovo» kata 30,77% xat 19,78% avtiotolya yla Tig avaptioelg oto
Ktjpto g BipAtodnkng.

Ot petamtoytakot gottnteg dnAwoav «mdpa moAv» katda 41,67 % yia tov
tototorno, «kabohoo» katd 58,33% yia ta Kowavikd OiKToa Kat yida to email
Kat «Atyo» Kat «kabohoo» xata 41,67 % kat 25% yia Tig avapTroelg oTo KTr)plo
g BiPpAoOr k.

Ta péAn AEIT drjdwoav «apKetd», «IOAD» KAl «IIApd MOAL» Katd 25%
Yld TOV 10TOTOMO, «dPKETA» KATA 35% yld Td KOW®VIKA Olktod, «xabolov»
Kkatd 35% xat «Atyo» katda 25% ywa to email xat «mmoAd» kata 40% yua Tig
avapTroelg oto Ktr)pto thg BipAodnkng.

Ot drown kot drjdwoav «moAv» xatd 50% yia tov ototono, «kabolov»
Kat «Atyo» xatda 30% ya ta xkowevika dixtoa, «rdpa moAd» xkata 50% yia 1o
email xat «A\tyo» xatd 30% yia Tig avaptrjoelg oto Ktrpto g BipAtobnxng.

H xatyopia «ANo» dfAmoe «apKetd» Kat «mapa moAd» katd 30% yia
TOV 10TOTOMO, «APKeTA» Katd 30% yla Ta Kowevikd Oiktoa, «kabolov» katd
50% ywa to email xat «apketa» katda 50% yia TIg aAvapTrioelg OTo KTHPLo TG
B1pA100nkng.

Ot axolovBot [Tivakeg anotoriovoovy avalvtikd ta dedopéva

ITivakag a: Xpnon péowv evnpepwong yua ) BipAodnkn - Iototomnog

36,26% 12,09% 3,30% 6,59%

29,67 % 12,09%

5,00% 15,00% 25,00% 25,00% 25,00% 5,00%
15,38% 23,08% 26,92% 23,08% 11,54% 0,00%
0,00% 10,00% 0,00% 50,00% 30,00% 10,00%
0,00% 20,00% 30,00% 10,00% 30,00% 10,00%

24,20% 24,84% 16,56% 17,83% 10,83% 5,73%
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IMivakag P: Xpron péowv svnpépmong ywa tm BipAobnkn - Kowwvika

Ailktoa

56,04 % 17,58% 8,79% 2,20% 5,49% 9,89%

5,00% 15,00% 35,00% 20,00% 20,00% 5,00%
46,15% 19,23% 3,85% 3,85% 7,69% 19,23%
30,00% 30,00% 10,00% 10,00% 10,00% 10,00%
10,00% 20,00% 30,00% 10,00% 20,00% 10,00%
43,31% 18,47% 12,74% 5,73% 8,92% 10,83%

ITivakag y: Xpron péowv evnpépwong yia tr BifArodnky - email

34,07 % 27,47 % 9,89% 9,89% 6,59% 12,09%

35,00% 25,00% 10,00% 15,00% 10,00% 5,00%
7,69% 11,54 % 26,92% 15,38% 23,08% 15,38%
10,00% 20,00% 0,00% 20,00% 50,00% 0,00%
50,00% 20,00% 10,00% 0,00% 10,00% 10,00%
29,30% 23,57% 12,10% 11,46% 12,74% 10,83%

ITivakag 8: Xpron peowv evnpepwong yia tn BipAodnkn - Avaptnoeig

19,78% 30,77 % 14,29% 8,79% 10,99% 15,38%

5,00% 10,00% 20,00% 40,00% 20,00% 5,00%

42,31% 30,77 % 0,00% 3,85% 3,85% 19,23%
0,00% 30,00% 20,00% 20,00% 10,00% 20,00%
0,00% 30,00% 50,00% 10,00% 0,00% 10,00%
19,11% 28,03% 15,29% 12,74% 10,19% 14,65%

2ovakolovba, amd tovg mapamnave Ilivaxeg yivetat @avepo oOTL
OOVOAMKAa ot xprjoteg g BifAwobnkng xpnoipomowodv xata 45,22% tov
ototorno, katd 27,39% ta xkoweovika oiktoa, katd 36,30% to email xat xata
38,22% 11§ avaptioelg oto Kt)plo g BiPAodnKng and «apketd» €mg «Imapa

oAV». Ta otolyela anotonovovtatl oxedliaypappatika g edng:



I'papnpa a: Xprjon péowv evnpépwong yua tn BipAodnkn - Iototonog
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I'papnpa B: Xpron péowv evnpépwong yia ) BipAodnkn - Kowvwvika Aiktoa

hiﬂhum
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I'papnpa y: Xprion péowv evnpépmong yua t BiAobnxn - email
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I'papnpa 6: Xpron péowv evnpépwong yia ) BipAobnkn - Avaprroetg oto ktrjpto
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I'. Ixavomoinon Xpnotev ano tig Ynnpeoieg g BiAodnkng

Q8. Endapkera BipAodnkng o Pipiia

Avagopikd pe v endapxewa tng BipAtodnkng oe PipAia to peyalvtepo
II0000TO OTODG POLTNTEG eAaPe TO «ITOAL» pe 39,56%, eve axkolovbnoav ta
«aapa moAv» (37,36%) xat «apxetd» (14,29%).

2TOLG METAITLXLAKOLG QPOLTNTEG TO ITOCOOTO IMOL eméNeSe TO «IIOAL»
¢@tavet 1o 60%, eve to «apketa» eAape 30%.

Ta péAn AEIT enméleSav meploooTtepo TO «APKETU» KAl TO «IIOAL» (arIo
40%).

ITooooto 62,50% eAaPe to «moAL» Kat 25% TO «APKETA» OTNV Katnyopla
TOV OLOIKNTIK®V, eve oty Katnyopia «ANo» 60% é\afe to «mmoAL».

O axolovBog mvaxag anotvnmvel avalvtikd ta dedopéva:

ITivakag: Enapketa BipAroBdnkng oe frAia

0,00% 2,20% 14,29% 39,56 % 37,36%

0,00% 5,00% 30,00% 60,00% 5,00% 0,00%
0,00% 20,00% 40,00% 40,00% 0,00% 0,00%
0,00% 0,00% 25,00% 62,50% 12,50% 0,00%
0,00% 0,00% 30,00% 60,00% 10,00% 0,00%
0,00% 3,60% 20,14% 45,32% 26,62% 4,32%

2vvakolovba, amno tov napanave [Tivaka yiverat gavepo ot to 92,08%
TOV Xpnotov motevel oTt 11 BipAobnkn mpoogépetr emapkr] PpAia yia Tig
OTIODOEG KAl TIG EPEVVEG TOVG.

Ta dedopéva avtda anmotonmvovtatl oxedlaypaAppaTIKA ®G 516!



I'pagpnpa: Enapkeia BipAoOnkng o Ppiia
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Q9. Endapkera BipAodnkng oe nmeprodika

Avagopikd pe to bAko g BipAtodnkng ot yprioteg potdnkav xat ya
MV endpkewd g oe meptodikd. Ot @ountég drjdwoav oe 1mooooto 52,75%
«xapia anavinon», «aapd nolv» enélede 1o 16,48% xat «apketa» to 15,38%.

ITooooto 50% xat 25% éNaPav aviiotolya Ta «apKETA» KAl «IIOAD» OTOLG
PETAIITOYLAKOVG (POLTHTEG.

ITooooto 38,46% amo ta péAn AEIT eival «apketda» eoyaplotnpévo, eve
«IIOAD» Kat «Atyo» dnAwoe 1o 19,23%.

2toug OronTikovg 1o 50% OrAwoe «Atyo» kat 1o 40% «apKetd», evoe
omv katnyopia «AAo» 60% mmpe 1o «apketa». O axolovbog mivaxag

AIIOTLIMVEL AVAADTIKA Ta Oedopévar

IMivakag: Enapketa BiArodnkng oe meprodika

2,20% 0,00% 15,38% 13,19% 16,48% 52,75%
0,00% 15,00% 50,00% 25,00% 10,00% 0,00%
7,69% 19,23% 38,46 % 19,23% 3,85% 11,54 %
0,00% 50,00% 40,00% 0,00% 0,00% 10,00%
0,00% 0,00% 60,00% 30,00% 10,00% 0,00%
2,55% 8,28% 28,03% 15,92% 12,10% 33,12%

2ovaxkolovla, amno tov napandave [livaka yivetat gavepod 0Tt 1ooooto
56,05% twv xpnotev motedel ot 1 BipAtodrikn npoopépet enapkr) meplodika
yla Tig omovdEég Kat TG €PevVEG TOuG. YWnAo eivat to 33,12% mov OnAwoe

«xapia andvnon». Ta dedopéva avtd armoTonVovtatl oxedlaypappaTIKA &G

egr|:



I'papnpa: Enapxeia BiAoOnkng oe neprodika
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Q10. EvkoAia evromopoo PipAiov ota pagia

H enopevn epmtnon agopd TNV KAVOIOiNon ToV XPnotov amo tnv
evKOAia eviomopoL tev PPAiev ota pagia. Ot gottntég SNAmoayv oe MooooTo
28,57 % «apketd» evxaplotpevot, 29,67 % «mmoAo» kat 23,08% «mapa moAv».

Ot meploooOTeEPOL HETAITOYIAKOL POLTNTEG emeAeSav TA «IIApa MOAL»
(35%), «rtoAv» (40%) xat «apketa» (20%).

Ta neproootepa peAn AEIT dndwoav «mapa moAv» (30,77%) xat «ImoAv»
(23,08%).

ITocooto 50% elaPe 1O «mapa MOAL» OTOLG OLOKNTIKOLG. XTIV
katnyopla «AMo» 1o 60% tev xpnotov OdrAwoe «moAv». O axolovbog

MIVAKAG AIIOTOII®OVEL AVANDTIKA Ta dedopéva:

ITivakag: EvkoAia evtomopod PifAiev ota pagia

1,10% 28,57 % 29,67 % 23,08%

0,00% 5,00% 20,00% 40,00% 35,00% 0,00%
3,85% 7,69% 19,23% 23,08% 30,77 % 15,38%
0,00% 10,00% 10,00% 10,00% 50,00% 20,00%
0,00% 0,00% 10,00% 60,00% 20,00% 10,00%
1,27% 7,64% 23,57% 30,57% 27,39% 9,55%

2vvakolovba, amno tov napanave ITivaka yivetat avepo ot to 81,53%
TOV XPNOTOV IMOTeveL OTL elvatl eKOAn 1] avadnmon PPAiov ota pagla g

BipAobrxng. Ta dedopéva avtda anotonmvovtatl oxedlaypappatikd g egrg:
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I'pagpnpa: EvkoMia evtomopoo PipAiov ota pa@ra
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Q11. AsttoopykOTTa KAl HEPLEYOPEVO TG LOTOCENOAG

H epomon QIl1 agopd TtV 1KAVONOUNON T®OV XPNOTOV arnod TN
AettovpyKOTNTA KAt TO IePlEXOpevo g totooeAidag g BipAtobnkng. Ot
poutnteg dnAwoav oe moocootd 34,07% «xapia amdavtnon», katda 25,27%
«APKETA» ELXAPLOTHEVOL, eV «ITOAD» ertéede To 20,88 %.

Ot petarrtoyiakot gotrmntég eneAegav katd 60% «apketa» kat xata 30%
«TIOND».

Ta péAn AEII enéAeSav meploooTepo Ta «IOAND» KAl «AapKeTd» pe 34,62%
Kat 26,92% avtiotolya.

Ot drowntikoi xat i katnyopia «AAo» eméeav xatd 50% to «molv». O

axOAoLOOG MVAKAG ATIOTLIIOVEL AVANLTIKA Ta dedopéva:

ITivakag: AettoopyKoTNTa Kot HEPLEXYOREVO TI)G 10TOOENIBag

2,20% 4,40% 25,27% 20,88% 13,19% 34,07%

0,00% 10,00% 60,00% 30,00% 0,00% 0,00%
3,85% 11,54% 26,92% 34,62% 7,69% 15,38%
0,00% 10,00% 20,00% 50,00% 20,00% 0,00%
0,00% 0,00% 30,00% 50,00% 20,00% 0,00%
1,91% 6,37% 29,94% 28,03% 11,46% 22,29%

2ovakolovba, otov mapanave Ilivaka epgavifetar pla  yevikn
wavornoinon tmg tadng v 69,43% OxeTKd pe T1] ALTOLPYLKOTNTA KAl TO

replexopevo g  wotooeAidag. Ta Oedopéva autd  amotonevovidi

oxedlaypappatika wg e8ng:
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I'papnpa: AettovpylKOTTA KAl HEPLEYOHREVO TG 10TOOEALOAG
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Q12. HAextpoviko vAko tng BipAtobnkng

H epomon QIl2 agopda TV KAVOIOUNON T®V XPNOTOV arIod To
NAEKTPOVIKO DAKO t1g BipAobrikng, omwg etvat ot Pacelg dedopévov kat ot
nAextpovikég myeg. Ov @ountég OnAwoav oe mocooto 45,05% «kapla
anavtnon» xkat kata 18,68 % «apketd» Kat «IoAD» evXaplotpeVvoL.

Ot petamtoyuaxot @otmtég eméefav xata 55% «moAd» xat 35%
«APKETA».

Ta péAn AEIT enéleSav meploodTepo Ta «IMOAD» KAl «IIAPA IOAD» HE
30,77 % xat 23,08% avtiototya.

Ot oGuownruikot eméle§av kata 30% ta «Alyo» KAt «dpKetd». ZInv
katnyopta «AMo» 50% é\aPe 1o «apketa». O axolovbog mivaxag

AIIOTLIMVEL AVAADTIKA Ta Oedopévar

ITivakag: HAektpoviko vAko ¢ BiAodnkrg

0,00% 4,40% 18,68% 18,68% 13,19% 45,05%
0,00% 5,00% 35,00% 55,00% 5,00% 0,00%
3,85% 15,38% 15,38% 30,77 % 23,08% 11,54 %
0,00% 30,00% 30,00% 20,00% 0,00% 20,00%
0,00% 20,00% 50,00% 10,00% 20,00% 0,00%
0,64% 8,92% 22,93% 24,84% 13,38% 29,30%

2ovaxkolovfa, otov mapanave [livaka epgavifetar pla  yevikn
wavornoinon g tafng tov 61,15% OYeTIKA pe TO NAEKTPOVIKO DAIKO TN|G
BipAobrixng. Znpavtiko eivar to mocooto 29,30% mov €laPe 1o «kapia

anavinorn». Ta dedopéva avtd anoTornmVovTal oxedlaypappatikd g egrg:
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I'papnpa: HAektpoviko vAko g BipArobdnkng
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Q13. Aovpparto diktoo t1¢ BiAtodnkng

H epatnon 13 agopd v Kavomoinon tov Xpnotev anod To acLPHATO
diktoo g BipAobrxng (wifi). Ot goitnteg dnAwoav oe mocooto 30,77 %
«11o\D» Kat 29,67% «mdapa MOoAD» eDXAPLOTHEVOL, EVE «APKETA» KAl «Alyo»
eréNeCe 1o 14,29%.

Ot petarrtoyiakotl @ottntég eneAegav MeplocoTePO To «oAD» (55%) Kat to
«aapa moAv» (30%), eve ota peAn AEIT 1o 46,15% enélede «xapia anavinorn»,
10 26,92% «apxetd» kat 1o 15,38 % «11oAv».

ITooooto 40% €Aafe To «mIdpa MOAL» OTNV KATHYOoPld T®@V 0K TIKGOV
kat 50% otv xatnyopia «AMo». O axoloobog mivaxkag amotonmvet

avalvtika ta dedopéva:

ITivakag: Acopparto diktoo trg BiffAtonkng

14,29% 14,29% 30,77 % 29,67 % 9,89%

0,00% 5,00% 10,00% 55,00% 30,00% 0,00%
0,00% 3,85% 26,92% 15,38% 7,69% 46,15%
10,00% 10,00% 10,00% 30,00% 40,00% 0,00%
0,00% 10,00% 20,00% 20,00% 50,00% 0,00%
1,27% 10,83% 15,92% 30,57% 28,03% 13,38%

2ovakolovba, otov mapanave Ilivaka ep@avietat pa yevikr)
wavoroinon tmg tadng tov 74,52% Oxetkd pe 10 aovppato OIKTLO TG
BipAobrikng (wifi). Ta dedopéva avtd amotonmvovidatl oxedlaypappatikd g

8l
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I'pagpnpa: Acvppato diktoo tn¢ BiAtodnkng
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Q14. Evkolia xpriong nAeKTPOVIKOO Kataloyoo

IV €PWTNON YW TV KAVOIOINOn T®V XPNoIt®V dmlo TNV €0KOAa
XP1ONG ToL NAEKTPOVIKOD Kataloyov TG BipAtobnkng, ot gottntég emeAeSav
Kkatda 40,66% To «xapia anavtnon» Kat 29,67% 1o «I1oAd».

Ot petamtoylakol @OUNTEG AIAVINOAV IIEPLO0O0TEPO  «IOAND»  (40%),
«apKeta» (25%) xat «Atyo» (20%).

Oetikeg eivat ot extiproelg kat TV pedwv AEIL TTooooto 42,31% eivat
«APKETA» KAt 26,92% «11dpa MOAD» EDXAPLOTPEVO.

Ot Srowntikot eméleav kata 40% xat 30% Ta «mmapa MOAD» KAt «IIOAD».
Zmv katnyopla «AAo» 1o peyaldtepo TooooTo eAafe To «apketa» pe 60%. O

axOAoLOOG MVAKAG ATIOTLII®VEL AVANDTIKA Ta dedopéva:

ITivaxkag: EvkoMa xp1ong nAeKTpovikod Kataloyoo

0,00% 5,49% 13,19% 29,67 % 10,99% 40,66 %

0,00% 20,00% 25,00% 40,00% 15,00% 0,00%
0,00% 11,54% 42,31% 3,85% 26,92% 15,38%
0,00% 10,00% 20,00% 30,00% 40,00% 0,00%
0,00% 0,00% 60,00% 30,00% 0,00% 10,00%
0,00% 8,28% 22,93% 26,75% 15,29% 26,75%

2ovakolovba, otov mapanave Ilivaka ep@avietat pa yevikr)
wavornoinon g tddng tov 64,97% yua TV eDKOAA XP1)01G TOL NAEKTPOVIKOD

kataloyov. Ta dedopéva avtd anotonmvovtatl oxedlaypappatikd g egrng:



37
I'papnpa: EvkoAia xpriong nAektpovikov Kataloyoo
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Q15. Opot daveropod

H epwtnon Q15 apopd TV KavomIoinon tev Xp1notav dro Tovg 0povg
davetopov g BiPpAobnkng. Ot gortntég eivar xatd 19,78% «apketd», kata
31,87% «mmoAv» xat xata 20,88% «mapa moAd» evyxaptotnpévot. To 23,08%
ereleCe TO «kapia anavtnon».

To obvolo T®V petamuylak®V @otNT®V emélee ta «moAv» (60%),
«TIAapa MOAD» Kat «apketd» (aro 20%).

Oetikotarn eivar 1) extipnon tov pedov AEIL To 42,31% enéheSe «mndpa
TOAD» KA1 TO 26,92% «I10AD».

Ot downtikol oe mooootd 60% xat n xatnyopta «AMo» xata 50%
dnAwoav «apa moAv» kavoroumpevot. O akolovbog mivaxkag amotonmvet

avalvtika ta dedopéva:

ITivakag: Opot daveiopov

1,10% 3,30% 19,78% 31,87% 20,88% 23,08%
0,00% 0,00% 20,00% 60,00% 20,00% 0,00%
7,69% 0,00% 7,69% 26,92% 42,31% 15,38%
0,00% 20,00% 10,00% 0,00% 60,00% 10,00%
0,00% 0,00% 0,00% 50,00% 50,00% 0,00%
1,91% 3,18% 15,92% 33,76% 28,66% 16,56%

2ovakolovba, otov mapanave Ilivaka epgavietar pa yevikr)
wavoroinon g tadng tov 78,34% OXeTIKA He TOLG OPOLG dAVEIOPOL TG

BipAobrxng. Ta dedopéva avtda anotonmvovtatl oxedlaypappatikd g egrg:
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I'pagpnpa: Opot daveiopod
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Q16. AntoteAeopatikotnta vInpPeciag OaveIopon

H epotnon 16 agopd TtV 1KAVOIOINOn TOV Xpnot®v amo Vv
ATIOTEAEOPATIKOTTA TG bHNpeoiag davelopov g BipAtobnxng. Ot gottnteg
etvat kata 37,36% «mdapa moAv» kat 23,08% «IIoAD» eoXaploTNpEVOL, VD
«kapta anavinon» enéede to 25,27 %.

Ot petamroylaxol gottnteg emeAedav to «mIdapd MmoAL» katd 60% xat to
«11o\O» kata 30%.

Oetikotarn etvat 1 extipnon xat v pehov AEIL To 53,85% emélede
«T1apa moAv», ev 15,38% é\aPe 1o «moAv».

Ot drowntikol dAwoay «IIapa MOAL» KAVOIIOU|HEVOL O 110000TO 60%
Kat «mmoAL» katd 30%. Xt v katyopia «ANo» 80% éape to «mndapa moiv». O

axOAoLO0G MVAKAG ATIOTLIIOVEL AVANLTIKA Ta dedopéva:

ITivakag: ATIOTEAEOPATIKOTITA DIINPECLAG OAVELOPOD

0,00% 2,20% 12,09% 23,08% 37,36% 25,27 %
0,00% 0,00% 10,00% 30,00% 60,00% 0,00%
3,85% 3,85% 7,69% 15,38% 53,85% 15,38%
0,00% 10,00% 0,00% 30,00% 60,00% 0,00%
0,00% 0,00% 0,00% 20,00% 80,00% 0,00%
0,64% 2,55% 9,55% 22,93% 47,13% 17,20%

2ovaxkolovfa, otov mapanave [livaka epgavifetar pla  yevikn
wavomoinon tmg tang wov 79,61% amd TV amoteAeOpatikoTnId Tng

vrmpeoiag davetopov g BipAodnkng. Ta dedopéva avta amotonmvovidal

oxedlaypappatika wg eCng:
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I'papnpa: AOTEAEOPATIKOTITA DIINPECLAG OAVELOPOD
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Q17. ITeprpaliov tn¢ BpAtodnkng

H enopevn epotnon agopd TV 1KAVOIOINON TOV XPNOT®V dIlo TO
neptPaliov g BipAobrkng. Ot gortntég etvat kata 19,78% «apketda», katd
30,77 % «11oAV» xat 36,26% «IIApa MOAD» EDXAPLOTNHEVOL.

Ot petarrtoytaxol gottnteg enmeAeSav MepLOOOTEPO TIG ATIAVTIOELG «ITOAD»
(45%) xat «apxeta» (40%), evo ta peAn AEIT edwoav 23,08% oto «mmapa moAv»
Kat 34,62% OTo «IIOAD».

ITooooto 30% 1oV StonTIK®VY enélede «IIOAD» Kat «m1apa moAv» xat 50%
omv katyopia «ANo» 10 «moAv». O axolovbog mivakag darmotonwmvet

avalvtika ta dedopéva:

ITivakag: ITeptpaliov tng BipArodnkng

7,69% 19,78% 30,77 % 36,26% 4,40%
0,00% 5,00% 40,00% 45,00% 5,00% 5,00%
7,69% 0,00% 19,23% 34,62% 23,08% 15,38%
10,00% 0,00% 20,00% 30,00% 30,00% 10,00%
0,00% 0,00% 20,00% 50,00% 30,00% 0,00%
2,55% 5,10% 22,29% 34,39% 29,30% 6,37%

2ovaxkolovba, otov mapanave [livaka epgavifetar pa  yevikn
wavoroinon mov @tdavet 1o 85,98% amno to mepiPdAlov g BipAobnxng. Ta

dedopeva avtd anotonvovial oxedlarypPappaTKa g eSNg:



43

I'pagpnpa: ITeprpaiiov tng BipAobnkrg
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Q18. E§onA\topog B1pAoBrkng

Ava@opikd pe TV £pAOTNON YA TV IKAVOIO0on T@V XPNOoT®V dIl0 TOV
eConAopo TG BiPpAodnkng oe DIIOAOY10TEG XP1OTWV, PMOTOTLINKA, EKTOIIMTES,
ot gottntég eivat xatda 18,68% «apxetda», katd 16,48% «mmoAv», 15,38% «mapa
MOAL» al\d Kat Katd 26,37 % «Aiyo» evxaplotnpevol. YWnAO Nocooto Orjpe To
Kat 1o «kapia anavtnon» pe 20,88%.

Ot petamtoyaxoi @ottnteg eméleSav  MePLOOOTEPO  TIG AIIAVINOELG
«apketa» (50%), «Atyo» xat «mmoAv» (amo 20%).

Ta péAn AEIT enée€av oe mooooto 26,92% to «1moAv», 19,23% «Aiyo» kat
34,62% «xapla amndvinon».

Ot downTikot kat ta peln g katnyopiag «AANo» SNA®OaV «apKeta»
katda 40% xat 60% avtiototya. O akoAovbog mivaxkag anoTonmvel AVAALTIKA

ta Sedopéva:

ITivakag: E§om\topog BipAtoBrikng

2,20% 26,37 % 18,68% 16,48% 15,38% 20,88%

5,00% 20,00% 50,00% 20,00% 5,00% 0,00%

3,85% 19,23% 11,54% 26,92% 3,85% 34,62%
10,00% 20,00% 40,00% 20,00% 0,00% 10,00%
0,00% 0,00% 60,00% 10,00% 20,00% 10,00%
3,18% 22,29% 25,48% 18,47% 11,46% 19,11%

2ovaxkolovfa, otov mapanave [livaka epgavifetar pla  yevikn
wavoroinon g tadng tov 55,41% oyetikd pe tov eSomhopo g BiPpAtobnkng
0¢ DIIOAOYIOTEG XPNOT®V, @POTOTOINKA, ektonwteg. Ta dedopéva avta

AIIOTLIIOVOVTAL OXEDAYPAPPATIKA &G £EN)G:
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I'pagpnpa: ESon\topog BipAroBnxng
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Q19. Qpapro Aertovpyiag BifArodnxng

Avagopikd pe Vv gpotnon Q19 xat Vv KAVOHIoinon TeV XPHoT®V Ao
T0 ®pdplo Aettovpyilag tng BiPAtobnxng ot gornteg eivar xata 29,67 %
«apKeta», katd 24,18 % «Atyo» xat xata 21,98% «1moAv» evyaptlotnpévor.

To 65% TV petantoylaK®V QOTTNTAV eMEAESe TO «aAPKETA» KAt To 25% 1o
«TIOND».

Ta péAn AEIT enéAeSav oe mooooto 34,62 % TO «IIOAD» KAl 0TI OLVEXELD TA
«APKETA» KAl «IIAPd IMTOAL» pe 15,38%.

Ot dwowntikot dnAwoav «mmapa moAv» xat «moAv» xatd 40%. Zinv
katnyopta «AA\o» mooooto 60% élaPe 1o «mmolv». O axolovbog mivaxag

AIIOTLIMVEL AVAANDTIKA T Oedopévar

ITivakag: Qpapto Aertoopyiag BipArodnkng

9,89% 24,18%

29,67 % 21,98%

10,99% 3,30%

0,00% 5,00% 65,00% 25,00% 5,00% 0,00%
3,85% 7,69% 15,38% 34,62% 15,38% 23,08%
0,00% 10,00% 10,00% 40,00% 40,00% 0,00%
0,00% 10,00% 20,00% 60,00% 10,00% 0,00%
6,37% 17,20% 29,94% 28,03% 12,74% 5,73%

2ovakolovba, otov mapanave Ilivaka epgavifetar pla  yevikn
wavornoinon g talng tov 70,71% OxeTKd pe 10 @PAPO Aettovpylag g

BipAobrxng. Ta dedopéva avtda anmotonmvovtatl oxedlaypappatikd g egrg:
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I'papnpa: Qpapio Aettovpyiag BiArobnxng
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Q20. Taydtnta Kat AMOTEAECPATIKOTITA IPOCKOIILKOD

H enopevn epmton agopd TNy 1KAVOIOINON TOV XPNOoTOV daro Tnv
TayOTNTA KAt TNV AIOTEAECPATIKOTITA TOL HPOooRIKOL TG BipAtodnkng. Ot
gottntég etvar xatd 39,56% «mapa moAd» kat xatd 34,07% «1moAd»
ELXAPLOTPEVOL.

Ot petantoytakoi SNA@oav «IIapa moAv» evXAPOTHEVOL Katda 55% Kat
«110\O» Kata 35%.

IToAO xalr) etvat 1) droyn teov pedov AEIL, nov dndwoav «mdapa moAv»
EDYAPLOTNPEVA O TO000TO 46,15% Kart «IoAD» Kat «apketd» katd 11,54%.

To 70% tev downuikeov kat 1o 90% g katnyopiag «ANAo» OnAwoe

«mapda moAv». O akolovbog mivakag anotonmvel avalvTikd ta oedopeva:

ITivakag: Taydtnra Kat anoteAeCpaTiKOTTA IPOCOIILKOD

1,10% 9,89%

34,07 % 39,56 % 14,29%

0,00% 0,00% 10,00% 35,00% 55,00% 0,00%
0,00% 3,85% 11,54% 11,54% 46,15% 26,92%
10,00% 0,00% 0,00% 20,00% 70,00% 0,00%
0,00% 0,00% 0,00% 10,00% 90,00% 0,00%
1,27% 1,27% 8,92% 28,03% 47,77% 12,74%

2ovaxkolovBa, otov mapanave [livaka epgavifetar pla  yevikn
wavormoinon g tadng tov 84,72% oxeTwd pe TV TaxLITA KAt TV
ATOTEAEOHATIKOT|TA TOL MPOOMIKOL TG BiPpAtobrikng. Mdahwota 1o 47,77%

dMAwoe «mapa moAD» evoyaplotnpevo. Ta dedopeva avta epgavifoviat

oxedaypappatika wg efng:
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Q21. Evyévela IpoommKon

ZXETIKA HE TV KAVOMOINOI TOV XPNOT®V dIlo TNV €LYEVELWD TOL
NPooIMKoL TG BipAobnkng, ot gportntég epgpavifovrat kata 20,88% «mmoAd»
Kat kata 59,34% «mapa mo\v» evxaploTnpévot.

Ot petamtoyakot xat ta péAn AEIT dnAewoav «mmdapa moAd» o€ IMocooTto
75% ka1 73,08% avtiotolya.

Ot drownTikoi kat ta peAn mg katyopiag «ANo» drAwoav xkata 80%
kat 90% avtiotoyya «mapa molv». O axoloobog mivaxkag amotvonmvet

avalvtika ta dedopéva:

ITivakag: Evyévela npoowmxon

1,10% 10,99% 20,88% 59,34% 7,69%

0,00% 0,00% 5,00% 20,00% 75,00% 0,00%
0,00% 3,85% 3,85% 7,69% 73,08% 11,54 %
10,00% 0,00% 0,00% 10,00% 80,00% 0,00%
0,00% 0,00% 0,00% 10,00% 90,00% 0,00%
0,64% 1,27% 7,64% 17,20% 66,88% 6,37%

2ovaxkolovba, otov mapanave [livaka epgavifetar pla yevikn
wavoroinon g tddng tov 91,72% OoxeTIKA pe TV €DYEVEWD TOL MPOOMIILKOD
¢ BpAtoOnxng, pe 1o 66,88% va dnlwvet «dpa molv» wavomnoupévo. Ta

dedopeva avtda eppavifoviatl oxedaypappatika &g egng:
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I'pagnpa: Evyévela npoo@mkov
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Q22. Tayotnta enavaronofétnong PrpAiov ota pagra

H epomon 22 agopa tov Pabpo wkavomoinong amo tv Tayovinta
enavatomnobétnong PpAiov ota pagia g BipAtodnkng. Ot gottntég dnhwoav
kata 30,77% «madapa moAd», Katd 26,37 % «IIOAD» Kat «KApia ardvtnon».

Ot petamtoyiaxotl drjAwoav «mmoAv» katd 75% xkat ta péAn AEIT «adapa
MOAL» Kat «Kapia anavinon» Kata 34,62 %.

Ot drowntikot kat n katnyopia «ANo» edwoav 60% xat 80% avtiotoiya

OTO «IIapd MOAL». O akOAOLOOG MVAKAG ATIOTLIIMVEL AVANDTIKA Ta dedopeva:

IMivakag: Tayvtnra enavaronobetnong PrpAiov ota pagra

3,30% 13,19% 26,37 % 30,77 % 26,37 %

0,00% 0,00% 10,00% 75,00% 15,00% 0,00%
0,00% 3,85% 15,38% 11,54% 34,62% 34,62%
0,00% 10,00% 0,00% 10,00% 60,00% 20,00%
0,00% 0,00% 0,00% 20,00% 80,00% 0,00%
0,00% 3,18% 11,46% 28,66% 34,39% 22,29%

2ovaxkolovfa, otov mapanave Ilivaka epgavifetat pla  yevik)
wavomoinon g tdafng Tov 74,51% oxetka pe v TAxLIA
enavatornobétnong PiPAiov ota paga tng BifAiobnkng. Ta dedopéva avta
eppaviovtatl oxedlaypappatikd oG eEng:



53
I'papnpa: Tayvtnta enavatonobétnong PipAMwv ota pagra
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Q23. Zop oA BpAoOnkng oty peréty

H epaton 23 agopd tov Babpo oo oopPaliet i) BipAiodnkn oty peretn
TV Xpnotov tmg. Ot gotttég dnlwoav xata 52,75% «adpa molv», 27,47 %
«110ANV» Kat 14,29% «apxetda».

Ot petamrtoytaxot drnAwoav ott 1 BipAobrxn copPaliet otn pelétn toog
«aapa moAv» Katd 20%, «moAd» Kata 65% Kat «apketa» xatd 15%.

Ta peAn AEII énAwoav «mapa moAd» xatd 42,31%, «A\tyo» xatda 23,08%
Kat «apketa» kata 15,38%.

Ot neproodTepot OLOKNTIKOL KAl Ta HeploooTepd pEAN Tng Katnyoplag
«ANo» emée€av to «mmoAv» (pe 50% xat 40% avtiotoya). O axoAovobog

MIVAKAG AIIOTOII®OVEL AVANDTIKA Ta dedopéva:

ITivakag: opPoln BipAodnkng oty peléty

0,00% 1,10% 14,29% 27,47 % 52,75%

0,00% 0,00% 15,00% 65,00% 20,00% 0,00%
0,00% 23,08% 15,38% 7,69% 42,31% 11,54 %
0,00% 10,00% 20,00% 50,00% 20,00% 0,00%
0,00% 10,00% 10,00% 40,00% 40,00% 0,00%
0,00% 5,73% 14,65% 31,21% 43,95% 4,46%

2ovaxkolovba, otov napanave [livaka anotonoverat n dmoyn Ot 1)
BifA1o0nkn oopPdailet onpavtika ot peAETH) TOV XPNOT®V O€ ITO0OOTO
89,81%. Ta dedopeva avtd eppavifovtat oxedlaypappatikd &g eSnge:
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I'pagpnpa: ZopPoln BipAobnkng ot peAety
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Q24. ZopPoAr BipAodnkng otnv épeova

H epomon 24 agopda tov Pabpo moo oopPdalier 11 BipAtobnxn oty
¢peova T@v xpnotwv tng. O gortég dnAwoav xata 23,08% «mapa MmoAv»,
25,27% «1moAv» xat 18,68% «apketda». IToocooto 28,57% elaPe 1o «kapia
ATIavTony.

Ot petammroytaxoti dnAwoav ot n BipAobnkn ocopPdailet oty épeova
TODG «IIAPA TOAD» Kat «IIOAD» Katd 25% xat «60% avtiotorya.

Ta pé\n AEIT dnAwoav «adpa moAv» katd 42,31% xat «apketd» Katd
19,23%.

Ot drown kot emeAeSav meplocoTePO TO «apKeta» (40%). Zv xatnyopla
«ANo» 10 40% eméleSe «mapa moAv». O axolovbog mivaxag amotonamvet

avalvtika ta dedopéva:

ITivakag: XopPoln BiAodnkng otnv épeova

1,10% 18,68% 25,27% 23,08% 28,57 %
0,00% 5,00% 10,00% 60,00% 25,00% 0,00%
3,85% 15,38% 19,23% 15,38% 42,31% 3,85%
0,00% 10,00% 40,00% 20,00% 20,00% 10,00%
0,00% 10,00% 30,00% 20,00% 40,00% 0,00%
1,27% 6,37% 19,75% 27,39% 27,39% 17,83%

2ovaxkolovlfa, otov napandave [livaka anotoneverat i amoyn Ot 1)
BifA1o0nkn oopPailet onpaviika oty €pevvd TOV XPNOTOV Of IIO00O0TO

74,53%. Ta 6edopéva avtd eppavifovtat oxediaypappatika og egng:
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Q25. Méoa emxowvaviag pe 1 BiAobnkn

H epaotnon 25 agopa 1o mowo péoo emxowmviag pe T BipAtobnxn
PoTIpoLY ot xproteg. Ot gottntég drjdwoav xata 76,92% «email», 38,46%
«KOW®VIKA Oiktoa» kat 23,08% «Librarian».

Ot petamroyiaxol drjdwoav xata 75% «email», 65% «xowvevikd diktoa»
kat 80% «Librarian».

Ta péAn AEIT dn\woav katd 92,31% «email», 26,92% «Librarian», 30,77 %
«Teams», evw 15,38 % ¢éAape 1) andvtnorn «kovevikd oiktoa»

To ovvolo Twv downTukwv eméleSe to «email» (amo 33,33%). Ztnv
katnyopta «AMo» 70% xat 80% é&laPav avtiotoiya ta «email» xat
«Librarian» xat 30% ta «xowevika Oiktoa». O axkolovbog mivakag

AIIOTLIMVEL AVAALTIKA Ta dedopeva:

ITivakag: Méoa emxkotvmviag pe tn BipArodnxr

4,40% 1,10% 23,08% 38,46 % 76,92%
0,00% 5,00% 0,00% 80,00% 65,00% 75,00%
7,69% 30,77 % 7,69% 26,92% 15,38% 92,31%
10,00% 10,00% 10,00% 10,00% 10,00% 100,00%
0,00% 0,00% 0,00% 80,00% 30,00% 70,00%
1,91% 8,92% 2,55% 33,76% 35,67% 80,25%

ZOVOAIKA, OOPP@OVA P TOV HNAPAIIAV® IIVAKA, Ol IIEPLO0OTEPOL XPTOTEG
dAwoav 0Tt mPOTIHOLY ®G péoa emxoveviag pe ) BipAtodnkn xata 80,25%
0 «email», katda 35,67% ta «kowmvikd diktoa», katd 33,76% to «Librarian»

Kat 8,92% to «Teams». Ta dedopéva avtd epgavifovratl oxedtaypappatikd g

egr|:
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Q26. Topeig mov emodsyovtal Bertioor - oxoAta

2V tedevTaia epwtnon ot XProteg KANONKav va eVIOIioovy 100G TOHElg
otovg orotovg 1 BipAiodnkn xpewaletat peyalotepn PeAtioon.

Ot gottntég Bewpnoav ott peyalotepr PeAtioon anatteitat oto @PAPLo
(72,53%), oto xtp1o (36,26%) kat otov egomhopo (37,36%). To wpapto (70%),
otg nAextpovikég 1myeg (55%) xar tov eSomhopo (50%) emedeSav ot
IEPLo00TEPOL petamtoylakol gottntés. Ta péhn AEIT eotiacav meproocdtepo
oTlg NAeKTpovikeg mnyég (65,38%), ota meprodika (53,85%) kat ota PipAia
(38,46%). Zovohikd, to wpapo (56,05%), to xmpo (30,57%), o eSomhiopog
(38,85%) xat ot nlextpovikég mnyeg (27,39%) emdéxoviatr peyalvtepn
BeAtiowon odppova pe tovg xproteg g BiPAiodnkng Ta otoweia avta

KATAypAa@ovtatl avaAlvtika otov akolovbo ITivaxa:

ITivakag: Topeig PeAtiwong tng BipAtodnkng

5,49% 4,40% 10,99% 37,36% 1,10% 36,26% 72,53%
5,00% 25,00% 55,00% 50,00% 0,00% 10,00% 70,00%
38,46 % 53,85% 65,38% 26,92% 15,38% 26,92% 11,54 %
50,00% 30,00% 40,00% 50,00% 10,00% 40,00% 20,00%
10,00% 30,00% 10,00% 50,00% 0,00% 20,00% 30,00%
14,01% 18,47 % 27,39% 38,85% 3,82% 30,57 % 56,05%

Ta napandve dedopeva amotonmvovtatl oxedlaypappatika og egrg:
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H ovvtpurtiki) metoyn@ia amo ta oyoAd T@v XPnotowyv oovOLovTatl pe
10 TIPOPAnpa Béppavong Katd Tovg YELPEPIVOLG HIVEG KAl KATPATIOPOL KATd
ToVG Bep1vong prjveg Kat pe to attnpa va enektadel 1o mpdaplo Aettovpylag g
BipAobnkng éwg apya to Ppadv kat va mapapével avolytr) KAt Td
Zappatoxvplaxa.

ZNtfnKav mapTtitovpeg POLOIKNG Ao epyoypagia tov 2000 aiwva xat
&relta Kat va yivel mo eOKOAn 1 evpeon PPAlov amo Tov NAEKTPOVIKO
KATaloyo ota pdQid.

[Tapatnpr|Onke eN\ewyn oto xapTi vyeiag Kat 0To 6arovVi OTLG TODANETEG,

Tedog, moA\a Oetika oyxoha ovmpav yua 1 PpAodnkn xat to

IIPOOMIIKO TN,
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opnepdopara

H HAextpovikr) Epevva Ikavomnoinong Xpnotwv mnov npaypartomnotr)bnke
ot BipAobnkn xat Kevtpo ITAnpogpopnong tov Ilavemotpiov Ioavvivev
aro 01-12-2025 é¢wg 12-12-2025 odnyei ota akolovba cvprnepdopata yid Tig
EKTIIOELG TOV XPIOTAOV:

To 78,98% twv xpnotwv tng BipAiobnkng tn xpnowonotei g ywpo
avayveoong, to 36,30% OaveiCetar PipAia, to 42,67% xpnowpomnotel tov
NAeKTPOVIKO Katdhoyo kat to 41,40% Tig NAEKTPOVIKEG MNYEG ATIO «APKETA»
€®G «IIAPA TIOND».

ZOVOAKa ot xprjoteg tng BipAtodnkng ypnowpomnoovv kata 45,22% tov
ototorno, Katd 27,39% ta xkowevika oiktoa, katd 36,30% to email xat xata
38,22% T1g avaptroelg oto Kpo g BipAtodnkng ano «apxetd» éwg «aapa
TIOAD».

To 92,08% motever ot 1 BipAoOnkn mpoogépet enapxr) PipAia xat to
56,05% emapxr) meplodKd yid Tig OIIOVOEG KA TIG EPEDVEG TOVG.

To 81,53% Bewpel evkoAn v avadron PPpAioy ota paga, to 69,43%
dnAwvel amd «dPKeTd» €®G «IIAPA TOAD» €LDXAPLOTNHEVO dIO TN
AetTOLPYIKOTITA KAl TO MEPLEYOPEVO TG totooeAidag kat to 61,15% amod 1o
NAEKTPOVIKO DAKO TG BipAto0rkng.

EpgaviCetat pia yevikr) wavoroinon tng tadng tov 74,52% oyeTikd pe 0
acvppato diktvo g BipAhobrxng (wifi). H yevikr] wavomoinon ¢tavet 1o
64,97% OxeTKA He TNV ELKOAIA XPI|ONG TOL NAEKTPOVIKOD KATAAOYOD, TO
78,34% yua toug 0povg davelopov, To 79,61% yia TV aroteAeOpATIKOTTA T1)g
vrmnpeotag davetopoov kat To 85,98 % yia to meptBaiov g BipAtodrxng.

Ot xprioteg SAmoav aro «apKetd» £mG «IIAPd ITOAD» IKAVOIIOU|PEVOL 08
110000710 55,41 % oxetikd pe tov e§ormhiopo g BiBAtodnxn.

To 70,71% elvat evyaplotnqpevo amo TO MOPAPLO  Aettovpylag Trg
BipA100nkng.

Epgavifetat pua yeviky) wavoroinorn g tadng tov 84,72% OxeTKa pe
TNV TAYOTTA KAl TV AIOTEAEOPATIKOTHTA TOL IPOOMIIKOL TG BiPpAtobnkng.

To mooootd avto gravet 1o 91,72% OxeTIKA e TNV EDYEVELD TOV HPOOKIIIKOD
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Kat 1o 74,51% ywa v taxdvmta enavaronobétong PipAiov ota pdagla tg
BipAtoOnkng.

H BpAo0r|xn oopPAaiAet onpaviikd ot pEAET] T®V XP1OT®V O II0000TO
89,81 % xat oty epevva oe 1ooooto 74,53 %.

Ot eproootepot xprioteg ONA®OoaV OTtL IPOTIHOLY MG PECA EMKOVOVLAG
pe ™ BpAobnkn xata 80,25% 1o «email», xata 35,67% Ta «KOWGVIKA
Olktoa», katd 33,76 % to «Librarian» kat 8,92% to «Teams».

ZOVOoAKd, To wpdapto (56,05%), to xtpro (30,57 %), o eSomAiopog (38,85%)
Kat ot nAextpovikég Tmmyég (27,39%) emodéyovratr peyalvrtepn Peltioon
oLpP®VA PE Tovg Xproteg tng BipAobnkng.



